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In Progress




Graduate Certificate, Instructional Technology




San Diego State University, San Diego, CA

December, 2006
Certificate, Healthcare Information Technology



University of Connecticut, Storrs, CT




June, 2005
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University of Maryland, College Park, MD




May, 1993

BA, History and Honors Program



Eastern Kentucky University, Richmond, KY




May, 1991

Certifications
Academy of Health Information Professionals (AHIP)



Certified at Senior Level




February 2006 – February 2011

Academic


Appointments



Adjunct Instructor
Drexel University, Philadelphia, PA
December 2006 – Present
Developed a new online course for the Drexel College of Information Science and Technology. Created new learning objectives, content modules, and learning activities for INFO675, Medical Bibliography. Used Blackboard course management system and Captivate simulation software to capture and organize content. Began teaching the course in summer 2007.

Adjunct Assistant Professor



University of Maryland University College, Adelphi, MD




February 2005 – Present
Helped design graduate-level information literacy course for new online graduate students. Evaluated and tested course objectives, syllabus items, course content, and interactive conferences. Completed certification course in online pedagogy and practice. Learned UMUC proprietary course management system (WebTycho). Began teaching UCSP 611 online in fall semester, 2005.




Online Course Manager, UCSP 611




University of Maryland University College, Adelphi, MD




September 2005 – May 2006
With other course managers, outlined instructional objectives for several learning activities. Edited draft syllabus for new iteration of course. Worked with program directors in assigned disciplines to connect UCSP 611 to entry-level graduate courses in those programs. Created discipline-specific activities, research guides, and lists of recommended databases. Drafted grading rubric for final project.
Professional 

Experience
Consulting Librarian

Family Physicians Inquiries Network, Chicago, IL

March 2006 - Present


Perform expert, evidence-based searches of the clinical literature. Index database of clinical questions using Medical Subject Headings (MeSH). Upload questions data into web-based database and provide data quality assessment and editing. Assist with data management process including duplicate checking, error checking and software testing. Make recommendations for system improvements and participate as member of information management team.

Health Sciences Librarian
West Penn Hospital – Forbes Regional Campus, Monroeville, PA
February 2001 – July 2007
Performed all library functions in one-professional library, including research and analysis, interlibrary loan, acquisitions, and cataloging. Searched Medline, CINAHL, Cochrane, UpToDate, and other medical and nursing resources and Internet sites for reference and research. Used DOCLINE automated ILL system. Served on facility-wide committees. Attended clinical rounds. Provided PubMed training and clinical resource training for physicians and staff. Oversaw materials and services budget. Supervised one paraprofessional and various volunteers.



Indexer/Abstractor



Wordsmith Services (self employment), Delmont, PA




August 1998 – September 2006
For COR Healthcare, wrote abstracts of current articles in the fields of healthcare administration, informatics and technology, medical records, HIPAA, patient safety, and quality improvement measures. Indexed books for American Pharmaceutical Association, American Psychiatric Press, Appleton & Lange, Chrysalis Books, Lippincott Williams & Wilkins, Hoovers Business Press, IDG, John Wiley & Sons, Matthew Bender, McGraw-Hill, Prentice Hall, and Prometheus Books. Indexed journals for Mosby using MeSH. Worked on year-long team at Westinghouse Nuclear providing detailed subject indexing for nuclear documentation collection.
Analyst



Legal Services Department, Allegheny Energy, Greensburg, PA




December 1996 – September 1998
Performed online and CD-ROM research using Lexis-Nexis, West Group, BNA, and other business and legal resources. Provided summaries and analyses of legal research. Coordinated research and technology training for department. Provided technical and content support for corporate EDGAR filings. Studied new technologies to determine possible legal applications. Developed internal databases and intranet site.



Librarian



Potomac Edison Company, Hagerstown, MD




June 1993 – December 1996
Supervised library operations, including research, technical services, and a team of clerical employees. Provided research for technical projects, economic development initiatives, rate cases, and white papers. Managed records retention and destruction functions for inactive company records. Performed ongoing market intelligence and researched targets for new business development. Administered annual budget. Developed brochures, bibliographies, and library/records management guides. Created online catalog. Developed LotusNotes databases for Marketing an Economic Development to monitor customer activity and contacts.
Consulting
Appointments
Reviewer
Brandon Hall Research

January 2007 – April 2007
For leading e-learning research firm, evaluate and write reviews of learning management systems (LMS) and learning content management systems (LCMS).

CDCynergy Trainer



Society for Public Health Information (SOPHE)




August 2005 - Present

Attended two-day train-the-trainer workshop to join national network of CDCynergy trainers. Qualified to teach 4-hour or 7-hour CDCynergy course for health communication or health education audiences at local, regional, or national levels.

Editorial


Appointments
Editorial Summaries Team



Evidence Based Library and Information Practice




December 2005 – Present




Vital Signs Columnist



The Pittsburgh Pulse



September 2005 – March 2006



Technology Editor



MLA News



October 2003 – December 2005
Health Information Advisory Board
Medicine on the Net
2001 – 2002

Reviewer
Key Words
2000-2001

Committees:


Association

Chair



Medical Library Association (MLA) Books Panel




May 2006 – May 2007

Information Technology, Hospital Libraries Section, MLA




May 2006 – May 2007
Chair Designate



Medical Library Association (MLA) Books Panel



May 2005 – May 2006



Medical Library Association (MLA) Books Panel




May 2002 – May 2005




Publications Committee, Hospital Libraries Section, MLA




May 2003 – May 2005

Nominating Committee



American Society of Indexers (ASI)




October 2004 – March 2005

Committees:


Institutional

Graduate and Continuing Medical Education (GME/CME)
West Penn Hospital - Forbes Regional Campus



May 2001 – May 2007
Ethics Committee




Forbes Regional Hospital




May 2001 – September 2005
Institutional Review Board (IRB)




Forbes Regional Hospital




June 2002 – September 2005



Service Recovery Team




Forbes Regional Hospital




November 2001 – May 2003

Committees:



Community

Board of Trustees

Murrysville Community Library




January 1998 – December 2003

Presentations
Brown ML. Using the Performance Analysis Process to Improve Patient Education Projects (Scientific Poster). San Antonio: Medical Library Association Annual Meeting, May 2005.
Brown ML, Shelley L. Indexing Nuclear Documentation (Contributed Paper). Cleveland: Society of Technical Communication Region 4 Conference, October 2000.
Publications:

Book Chapters

Brown ML. Health literacy and America’s senior citizens. In M. Kars, L. Baker, & F. Wilson, Health Literacy. New York: Neal-Schuman, in press.
Brown ML. Standards for genealogical indexing. In K. Spaltro, Genealogy and Indexing. Medford, NJ: Information Today, 2003. 

Publications:

Peer-Reviewed

Brown ML. Interactive, Web-based information skills tutorial well received by graduate students in Health and Social Care Research. Evidence Based Library and Information Practice. 2007 March; 2(1): 144-146.

http://ejournals.library.ualberta.ca/index.php/EBLIP/article/view/142/246
Brown ML. Searching for adverse effects in MEDLINE and EMBASE requires a combined approach for efficient retrieval. Evidence Based Library and Information Practice. 2006 September; 1(3): 60-62.
http://ejournals.library.ualberta.ca/index.php/EBLip/article/view/62/133
Vu D, McDiarmid T, Brown M, Aukerman DF. What is the most effective management of acute fractures of the base of the fifth metatarsal? Journal of Family Practice. 2006 August; 55(8): 713-17.

Brown ML. New search strategies optimize MEDLINE retrieval of sound studies on treatment or prevention of health disorders. Evidence Based Library and Information Practice. 2006 June; 1(2): 23-26.

http://ejournals.library.ualberta.ca/index.php/EBLIP/article/view/45/111
Sontheimer D, Brown ML. Are oral agents effective for the treatment of verruca vulgaris? Journal of Family Practice. 2006 April; 55(4): 353-4.

Brown ML. Training may affect primary care staff access to the biomedical electronic evidence base. Evidence Based Library and Information Practice. 2006 March; 1(1): 101-103. http://ejournals.library.ualberta.ca/index.php/EBLIP/article/viewFile/33/315
Flake ZA, Hinojosa JR, Brown ML, Crawford P. Clinical inquiries. Is DEET safe



for children? Journal of Family Practice. 2005 May; 54(5): 468-9.

Rizakallah GS, Mertens MK, Brown ML, Sanner, L. Clinical inquiries. Should liver enzymes be checked in a patient taking niacin? Journal of Family Practice. 2005 Mar; 54(3): 265-8.
Publications:

Contributed
Brown ML. Joyfully jobless: One path to balance. Info Career Trends. 2007 May; 8(3): electronic edition.
http://www.lisjobs.com/newsletter/archives/may07mbrown.htm
Brown ML. Vital signs: Joni Melnick. The Pittsburgh Pulse, 2007 March; 21(1): 7. https://www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2007_03.pdf
Brown ML. The web. Instructional design for e-learning. Journal of Hospital Librarianship. 2006; 6(4): 109-115.
Brown ML. Performance analysis: A role for the librarian in improving patient education. 2006 November/December: 11.

Brown ML. Vital signs: Sue Hoehl. The Pittsburgh Pulse, 2006 September; 20(3): 2. 

www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2006_09.pdf
Brown ML. Vital signs: Pat Weiss. The Pittsburgh Pulse. 2006 June; 20(2): 3. www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2006_06.pdf
Brown ML. Vital signs: Bill Suvak. The Pittsburgh Pulse. 2006 March; 20(1):10.

www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2006_03.pdf
Brown ML. Information literacy: Developing skills in residency. National Network. 2006 Jan; 30(3): 7.

Brown ML. Vital signs: Andrea Ketchum. The Pittsburgh Pulse. 2005 Dec; 19(4): 3. 

www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2005_12.pdf
Brown ML. Changing lanes: Rob Neumeyer. The Pittsburgh Pulse. 2004 Sept; 18(4): 4, 6. www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2004_09.pdf
Brown ML. Changing lanes: Heidi Marshall. The Pittsburgh Pulse. 2004 Apr; 18(2):3, 7. www.library.duq.edu/cms/program/adminlinks/docs/Pulse_2004_04.pdf
Brown ML. Changing lanes: Terrie Wheeler. The Pittsburgh Pulse. 2003 Oct; 17(3): 7. www.library.duq.edu/CMS/program/adminlinks/docs/Pulse_2003_10.pdf
Brown ML. Share your knowledge – write a book! National Network. 2003 Jul; 28(1): 23.

Brown ML. Web-based resources for clinical, point-of-care EBM. Medicine on the Net. 2002 Jun; 8(6):7-9.

Publications:
Media Reviews

Brown ML. Electronic resource review: DISEASEDEX general medicine system. Journal of the Medical Library Association. 2004; 92(2): 281-82.

http://www.pubmedcentral.nih.gov/picrender.fcgi?action=stream&blobtype=pdf&artid=385318
Brown ML. Media review: Peter Wegner is alive and well. Educational Media Reviews Online. January 2004. http://libweb.lib.buffalo.edu/emro/emroDetail.asp?Number=1469
Brown ML. Media review: A Wyeth Hurd original: Peter de La Fuente. Educational Media Reviews Online. October 2003. http://libweb.lib.buffalo.edu/emro/emroDetail.asp?Number=1367
Brown ML. Media review: The aging game. Educational Media Reviews Online. July 2003. http://libweb.lib.buffalo.edu/emro/emroDetail.asp?Number=1288
Publications:

Book Reviews

Brown ML. Review of Monopoly: The world’s most famous game – and how it got that way. Library Journal, 2006 October 1: 96.
Brown ML. Review of Internet guide to anti-aging and longevity. Doody’s Electronic Journal (online). 2006 April. www.doody.com. 

Brown ML. Teaching and marketing electronic information programs. Technology Electronic Reviews. 2004; 11(3). www.ala.org/ala/lita/litapublications/ter/Volume11no3.htm#brown
Brown ML. The “how to” grants manual: Successful grantseeking techniques for obtaining public and private grants. Medical Reference Services Quarterly. 2002; 21(3): 120-121.

Courses and

Workshops 

Taught


Medical Bibliography

Introduction to Graduate Library Research Skills




Finding and Evaluating Health Information on the Web




Introduction to CDCynergy




Team Dynamics




Evidence Based Medicine Fundamentals




Introduction to PubMed




Key Nursing Resources

Honors and


Awards 


*Spirit of Excellence Award



West Penn Hospital – Forbes Campus, September 2006
*Research Award – Best Hospital Scientific Poster



MLA Research Section, 2005
*Professional Development Award

MLA Hospital Libraries Section, 2005

*Scroll of Exemplary Service Honoree

MLA Hospital Libraries Section, 2006, 2005, 2004, 2003

*Career Development Grant

MLA Medical Informatics Section, 2003

*Sewell Fund Award Recipient

MLA Public Health/Health Administration Section, 2003
Memberships
American Public Health Association (APHA), 2002-2003

American Society for Training and Development (ASTD), 2007 – Present
American Society of Indexers (ASI), 1998-2004

Medical Library Association (MLA), 2001 – Present

Society for Technical Communication (STC), 1999-2001

Special Libraries Association (SLA), 1993 – 1998
